Privacy policy
Here at Lana’s Basket, we respect your right to privacy of personal data. This privacy notice explains how your personal information is collected, used and shared whilst browsing or placing an order with us. For the purpose of the site, www.lanasbasket.com the terms “we”, “our” and “us” are used to refer to Lana’s Basket. Please note that all data collected through our site will be retained for our records until such a time that you instruct us to remove this information.
What information do we collect automatically?
Some of the information we collect happens automatically when you access our site and includes things such as your IP address, location, time zone, device ID numbers, internet browser and some cookies that may be on your device. Further information may also be collected based on how you interact with our site. These can include the products you view, search terms you use and other data based on how you browse our website. This information helps us to analyse content and products that may be of interest to you as the browser. For more information on cookies, visit www.aboutcookies.org 

What information do you provide voluntarily?
Should you choose to place an order or open an account with us, you will be required to provide personal information such as your name, email, telephone number, billing and shipping address, payment information and date of birth. This information allows us to process your order. If you join our mailing list or open an account with us, you will be required to provide a password for security.  We may also use your contact details to send you marketing information. You of course have the right to request a copy of the details we have for you at any time. Please pop us an email lanas-basket@hotmail.com where we will be more than happy to help you with this. You can also manage your marketing and cookie preferences and other information in your privacy settings, but please be aware that this may alter the functionality of some website features.





How do we share your personal information?
We may need to share your personal information for the purpose of fulfilling your order. This is necessary for providing our courier partners with your shipping information, or to investigate loss, delay, or damage to a parcel. We will never sell your information to third parties, or share it for marketing from other companies, unless you have already instructed us otherwise.


